Guarantees & Returns

We guarantee our magnets to be of the quality we specify with the field strength, size, and polarity we indicate. We
will gladly replace the product due to defects in manufacturing, labeling and packaging. Special order items are nonreturnable, but all other items may be returned for a refund within 90 days; provided they have not been used or
damaged. There will be a 10% restocking fee, and shipping fees are non-refundable. Please include a copy of the
original invoice with the order.
The information in this catalog is provided for educational purposes only. It is not prescribed medical treatment, nor
should it replace regular medical treatment provided by your physician. Any self-help application is the responsibility
of the user of the information.
As magnetic materials produced and sold by us are used in many applications such as, but not limited to, industrial
assemblies, research applications, household and farm use, hobbies and crafts, science projects, etc., we cannot
guarantee them to be suitable for usage which is beyond our control. Suitability for a particular use must be
determined by the user.
*Cautionary Notice
Magnets should not be used by:
Persons having Pacemakers,
Persons having any electrical device implant
Magnets can be used with proper medical supervision, (I.e. a trained medical supervisor or physician) by:
Pregnant Women

Shipping Information

Delivery time is six to eight weeks from date of order. Many times you will receive your order in one to two weeks.
However, due to large orders and availability of magnets within the industry (we must guess our orders of raw
magnets six months in advance), we reserve the right for a six to eight week delivery date. Thank you for your
patience. We always try to get your orders out as fast as possible. We believe you will find our top quality, high
strength magnets worth the wait.
All shipments are sent USPS or UPS Ground unless other arrangements are made. Due to rate increases by UPS our
shipping rates could change without notice.
Shipping weights are listed next the heading “Shipping Weight” with each product in the catalog. The shipping
weights are also listed on the price list. Please add together the weight of all products ordered to determine the total
shipping cost.
The chart below is for your shipping cost anywhere in Continental United States 1-5 lbs.
$10.50
6-15 lbs.
$17.75
16-25 lbs.
$26.45
26-35 lbs.
$34.40
36-45 lbs.
$43.45
46-55 lbs.
$47.00
56-65 lbs.
$51.65
66-80 lbs.
$72.40
81-100 lbs.
$83.00
To place credit card orders (Visa or MasterCard only) or for any questions about products, shipping charges, etc.
please call: 1-800-445-1962
We are open Monday through Friday 9 A.M. to 5 P.M. central standard Time.
Send check or money orders to:

Polar Power Magnets
17171 SE 29th St.
Choctaw, OK 73020

